
APM Terminals is one of the world’s leading global terminal owners and operators, with a Global Terminal Network of more

than 62 port and terminals in 74 countries that provide the port infrastructure essential to international transportation and

global economic growth.

As one of the current developments in Africa, APM Terminals is currently realizing an important investment in Monrovia,

Liberia in close cooperation with the government of Liberia and the National Port Authority . In the coming months APM

Terminals will start to operate a terminal that can serve the new generation container vessels. This development will be of

major importance for the economical development of Liberia.

APM Terminals Liberia Ltd. is interested in recruiting, training and challenging the world’s best talent to join our global team

and to serve our customers and lead our company. The company is fully committed to developing talent with stretch jobs,

global opportunities and exciting work in a growing global business.

APM Terminals Liberia is very interested in receiving applications from qualified Liberians for the below position:

Job Title: Customer Service Team Lead            Reports to: Commercial Manager

PURPOSE

Assists in the management of commercial activities and oversee all customer service aspect of the organisation

PRINCIPAL RESPONSIBILITIES

 Supports and manages the day to day interactions with Agents, consignees, Shipping companies, Government agencies 

and other stakeholders in the Maritime Industry, customer relations system as well as customer visits and follow ups

 Responsible for resolving customer complaints and concerns efficiently by liaising with Operations, Planning and Finance 

Departments

 Supervises all billing activities and manages direct reports performing customer service related activities to ensure 

accuracy and completeness of transactions

 Designs and creates customer service activities, policies and strategies that align with organisation strategy

 Verifies all prepayment and Government Agencies holds

 Promotes the use of Term view to brokers and trucking firms and ensure successful implementation of new processes 

introduced for Customer service related activities

 Provide updated & accurate information on issues to customers verbally & in writing

 Responsible for collecting details, maintaining a log book of complaints on services provided to alleviate customer 

concerns.

 Creates and maintains the customer database and all information required for and provided to all customers

 Identifying service opportunities for client marketing, contacting customers with long stayed cargo in the terminal 

CRITICAL QUALIFICATIONS/SKILLS/EXPERIENCE

 College degree in business, marketing or related discipline from a reputable university or higher institution and  at least five 

years of progressive customer service experience in a similar or related industry

 Fundamental knowledge of Government regulations and legislations on ports, terminal management and shipping

 High  verbal and written communications skills, good analytical skills, including the ability to extract, compile and analyse 

data

 Exercise discretion and good judgment, with an ability to understand the effect of decisions overall in the company

 Must be able to handle company information with confidentiality and discretion

 Excellent interpersonal skills & an ability to interact with customers tactfully

 Provides Company’s representation and ensure cooperation and support from shipping agents and ship liners in all  

customer service activities to achieve operational objectives

Applicants are requested to kindly apply online at the following website: http://www.apmterminals.com/careers/current-job-

opportunities at this site, you will be required to upload a cover letter to the attention of Head of Human Resources,

complete the online application form and ALSO upload your CV to complete the process. PLEASE NOTE THAT ONLY

APPLICATIONS RECEIVED ONLINE AT THE ABOVE JOB SITE WILL BE CONSIDERED. No reaction can be expected

before all applications are analyzed. We guarantee total confidentiality.

Closing date for applications will be April 5, 2017.

http://www.apmterminals.com/careers/current-job-opportunities

